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Agenda Time
1. Arrive, name tags, drawing tickets, morning beverage, seats 8:45 a.m. - 9:00 a.m.
2. Welcome, Introductions, and Prize Drawing 9:00 a.m. - 9:15 a.m.

Edna LaMarca, SEDC & Troy Lunt, ICSD

Overview of the Train-the-Trainer Program & Support Process 9:15a.m. - 9:45 a.m.
Chris Haught, SEDC

Implementing a Technology Support Program for Your School  9:45 a.m. - 10:45 a.m.
Group Discussion led by Cory Stokes, UEN & Clint Stephens, SEDC

Share Best Practices with School-Level Support 10:45 a.m. - 11:30 a.m.
Group Discussion led by Edna LaMarca, SEDC

QuickTicket Training 11:30 a.m. - 12:00 p.m.
Scott Harpster, SEDC

Lunch & Networking 12:00 p.m. - 1:00 p.m.

Breakout Sessions 1:00 p.m. - 2:30 p.m.
A: Mac Repair & Troubleshooting - Randy Yardley & Mark Mumford, ICSD

B: Chromebook Repair & Troubleshooting - Eric Moses, SEDC & Travis Terry, Kane

C: Wireless Networking - Scott Harpster & Josh Kleinke, SEDC

Lab: Advanced Google Tools - Clint Stephens & Chris Haught, SEDC

Reimbursement Forms, Schedule Follow-Ups, Email Group 2:30 p.m. - 3:00 p.m.

10. Prize Drawing & Adjourn 3:00 p.m.



