Chromebook Repair & Troubleshooting—

I. Introductions and talk about experience with chromebooks
II. Benefits of Chromebooks
a. Not much to do with them if they have issues
b. Cost is so cheap, that many repair costs outweigh the cost of a new one
i. Types of repairs done?
i. Screens, batteries, swapping parts from a graveyard
ii. Vendors used to purchase parts?
c. Prevention methods used in Districts?
III. Basic Functions of a chromebook
a. Enrollment
b. Reset a chromebook
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1. Esc refresh Power
2. Ctrl “D”
3. Enter
4. Space
5. Enter
6. System will reboot and go through the reenrollment process

c. ChromeOS Recovery APP with a flash drive
i. Must be done from a different source than the chromebook
ii. 4GB flash drive that will be formatted for chromebook OS only
--In order to use the flash drive again, it must be erased using the utility and           then formatted.
IV. Basic Tear Down and parts—Eric
a. Parts used for basic repair
V. 1:1 Strategies
a. [bookmark: _GoBack]How are other schools handling chromebooks 1:1?
b. Insurance vs. self insurance
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